NDIS Code of Conduct Policy

What is the Code of Conduct?

The Code of Conduct is a set of rules.

These rules say how NDIS workers and providers must behave.

The Code of Conduct keeps you safe

It protects your rights and dignity

The Code of Conduct applies to:

All TASSK workers

All NDIS providers

Everyone who provides NDIS services

The Code of Conduct Rules

All NDIS workers must follow these rules:

Respect your rights to make your own choices and decisions
Respect your privacy

Provide safe and good quality supports with care and skill

Act with honesty and integrity

Speak up quickly if something is wrong or unsafe

Stop and respond to violence, abuse, neglect and exploitation
Stop and respond to sexual misconduct

Charge fair prices for goods and services
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What Happens if Someone
Breaks the Rules?

Breaking the Code of Conduct is very serious.

The NDIS Commission can:

e Give education and training

e Give compliance notices (warnings)

e Stop workers from working with NDIS participants

If you see someone breaking the Code of Conduct, tell us!

We will report it to the NDIS Commission

How TASSK follows the Code of Conduct

TASSK follows the Code of Conduct by:

= Understanding and following all the rules

o Making sure all staff get training

Reporting any problems to the NDIS Commission

o0 Working with the NDIS Commission during investigations and audits
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Why the Code of Conduct is Important

The Code keeps you safe
The Code makes sure you are treated with respect
The Code makes sure you get good quality supports

The Code protects your rights

Remember

e The Code of Conduct protects you
e Tell us if you see someone breaking the rules
e All TASSK workers follow the Code of Conduct

e Ask questions if you don't understand something
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